
St.Bartholomew’s Surgery Survey Report 2014 
 
1.  Do you have Repeat Prescription?      If no, Please go to Question 
4 

 
 

# Answer   
 

Response % 
1 Yes   

 

72 46% 
2 No   

 

86 54% 
 Total  158 100% 

 

2.  If yes, how satisfied are you? 

 
 

# Answer   
 

Response % 
1 Very   

 

44 59% 
2 Fairly   

 

21 28% 
3 Not very easy   

 

3 4% 
4 Not at all easy   

 

2 3% 
5 Haven't tried   

 

5 7% 
 Total  75 100% 

 



3.  Repeat Prescription Reviews    How often would you like to have 
your prescription review by your GP 

 
 

# Answer   
 

Response % 
1 4 Months   

 

39 53% 
2 6 Months   

 

19 26% 
3 12 Months   

 

15 21% 
 Total  73 100% 

 

4.  Repeat Prescription Request    How do you request your 
prescription? 

 
 

# Answer   
 

Response % 

1 Using the 
Pharmacy   

 

33 46% 

2 At the Practice   
 

37 51% 
3 On line   

 

2 3% 
 Total  72 100% 

 



5.  PLEASE ADD YOUR COMMENTS CONCERNING REPEAT 
PRESCRIPTIONS BELOW 
Text Response 
 
I've only started to use this service in the last 3 months or so. A few teething problems , I was 
running out of one of my tablets , when I ordered them the chemist did not have a list of the 
medication I'm on so there was a bit of a delay. The chemist were very good and contacted the 
surgery so I was able to collect my tablets within a couple of days 
Well the biggest is I can't order my prescription by phone.  I have to wait until my day off before 
I can come to the surgery. Today I have run out of medicine for one week. 
Have had repeat prescriptions for over 1.5 years but still wait for long at chemist when picking 
them up.  They haven't requested at the Doctor therefore take ages to give medicine. 
Waiting at the chemist is often very lengthy. 
Happy to using the Pharmacy. 
Fully satisfied with practice and staff, especially surgery staff are offering 5* services.  Excellent 
services. 
Not so good. 
So far no problem with repeat prescription from the Chemist by EPS. 
It is working OK 
Should be sent a reminder text from GP during the repeat prescription time 
Very long wait at the pharmacy 
48 hours request is great 
 
Statistic Value 
Total Responses 12 
 

6.  Generally how easy is it to get through to someone at your GP 
surgery on the phone?    

 
 

# Answer   
 

Response % 
1 Very Easy   

 

37 24% 
2 Fairly Easy   

 

46 29% 
3 Not Very Easy   

 

39 25% 
4 Not at all easy   

 

22 14% 
5 Haven't tried   

 

12 8% 
6 Easy (total)   

 

1 1% 
 



7.  Have you been contacted by the surgery to make an 
appointment? 

 
 

# Answer   
 

Response % 
1 Yes   

 

101 64% 
2 No   

 

56 36% 
 Total  157 100% 

 

8.  Where you satisfied with the call? 

 
 

# Answer   
 

Response % 
1 Yes   

 

101 86% 
2 No   

 

16 14% 
 Total  117 100% 

 



9.  If not, Please give more details below 
Text Response 
No one has rang me to make an appointment yet. 
Sometimes I cannot be seen by the doctor during the walk-in time.  I have to come back in the 
afternoon. 
I've been told to make appt. when ask it 3 weeks away or ring back tomorrow.  When I call at 
8:00am lines are busy I ring both lines can't get through.  When I finally get through I'm told no 
more appointment for my Doctor. 
Appointment not available after work hours. 
Because when I was called GP for appointment sometimes pass 2/3 days.  Morning time when I 
call GP phone number continue busy.  Then when receive my phone don't have an appointment 
time. 
When I call t make appointment it is very busy lines when the call through receptionist said don't 
have any appointment.  If I call 8:00am phone is very busy on the 8:15am pick up the phone but 
do not have appointment. 
They call me to see the doctor but they cannot give me an appointment anyway. They always 
tell you to walk in before 10:00am. I don’t mind that but sometimes I have another 
appointments. 
The queue was long and it took long to wait for my turn 
No one contacted me 
Phone line is very busy and when turn comes then there is no appointments 
Whenever I call for an appointment I feel that I am not treated nicely, either they say I am late or 
if I try for late appointment maybe after 2 months or so 
Every time you phone they state to come to the Surgery before 10am cannot make appointment 
over the phone is impossible   PS that’s if you get through 
Behave is not good 
I think the difficulty of getting an appointment either the same day or within a week is too hard 
Sometimes it can take up to 1 hour to get speak to someone on phone. I try both numbers still it 
takes up to an hour 
I didn't receive any phone call 
 
Statistic Value 
Total Responses 16 
 

10.  How did you book the appointment following the contact from 
the surgery? 

 
 



# Answer   
 

Response % 

1 From the Initial 
Contact   

 

65 49% 

2 At the Practice   
 

59 45% 
3 On line   

 

8 6% 
 Total  132 100% 

 

11.  Last time you saw or spoke to a GP from your surgery, how 
good was that GP at the following? Giving you enough time 

 
 

# Answer   
 

Response % 
1 Very Good   

 

82 53% 
2 Good   

 

54 35% 

3 Neither Good 
Nor Poor   

 

10 6% 

4 Poor   
 

4 3% 
5 Very Poor   

 

1 1% 
6 Doesn't Apply   

 

4 3% 
7 Good(Total)   

 

1 1% 
 Total  156 100% 

 



12.  Last time you saw or spoke to a GP from your surgery, how 
good was that GP at the following Involving you in decisions about 
your care 

 
 

# Answer   
 

Response % 
1 Very Good   

 

79 51% 
2 Good   

 

62 40% 

3 Neither Good 
Nor Poor   

 

8 5% 

4 Poor   
 

2 1% 
6 Doesn't Apply   

 

4 3% 
7 Good (Total)   

 

1 1% 
 Total  156 100% 

 

13.  Did you have confidence and trust in the GP you saw or spoke 
to? 

 
 



# Answer   
 

Response % 
1 Yes Definitely   

 

112 72% 

2 Yes to some 
extend   

 

39 25% 

3 No, Not at all   
 

3 2% 

4 Don't 
know/Can’t say   

 

2 1% 

 Total  156 100% 
 

14.  Are you...? 

 
 

# Answer   
 

Response % 
1 Male   

 

70 45% 
2 Female   

 

87 55% 
 Total  157 100% 

 

15.  How old are you? 

 
 

# Answer   
 

Response % 
1 Under 16   

 

1 1% 
2 17 - 44   

 

99 63% 
3 45 - 64   

 

41 26% 
4 65 - 74   

 

10 6% 
5 75 and over   

 

6 4% 
 Total  157 100% 

 



16.  Do you have a long- standing health condition? 

 
 

# Answer   
 

Response % 
1 Yes   

 

63 46% 
2 No   

 

74 54% 
 Total  137 100% 

 

17.  What is your ethnic group? 

 
 

# Answer   
 

Response % 
1 White   

 

40 25% 

2 Black or Black 
British   

 

27 17% 

3 Asian or Asian 
British   

 

69 44% 

4 Mixed   
 

3 2% 
5 Chinese   

 

2 1% 

6 Other ethnic 
group   

 

16 10% 

 Total  157 100% 
 



18.  Which of the following best describes you? 

 
 

# Answer   
 

Response % 

1 

Employed (full 
or part time, 
including self-
employed) 

  
 

89 59% 

2 Unemployed / 
looking for work   

 

12 8% 

3 
At school or in 
full time 
education 

  
 

9 6% 

4 
Unable to work 
due to long term 
sickness 

  
 

4 3% 

5 
Looking after 
your home / 
family 

  
 

12 8% 

6 Retired from 
paid work   

 

12 8% 

7 Other   
 

12 8% 
 Total  150 100% 

 

19.  How much notice is required for a repeat prescription? 

 
 



# Answer   
 

Response % 
1 24 hours   

 

15 17% 
2 48 hours   

 

58 66% 
3 3 days   

 

11 13% 
4 1 week   

 

4 5% 
 Total  88 100% 

 

20.  When is the last walk - in patient booked in the morning? 

 
 

# Answer   
 

Response % 
1 09:00am   

 

14 13% 
2 09:20am   

 

12 11% 
3 10:00am   

 

78 70% 
4 10:20am   

 

7 6% 
 Total  111 100% 

 

21.  Which one of these can be booked on-line? 

 
 



# Answer   
 

Response % 

1 Nurse 
appointment   

 

21 21% 

2 Repeat 
Prescription   

 

50 51% 

3 Home Visit   
 

2 2% 

4 Request a GP 
call back   

 

25 26% 

 Total  98 100% 
 



22.  Finally, please add any other comments you would like to make 
about your GP practice: 
Text Response 
No Comment 
The receptionists are very polite, friendly and professional. The service we get at this surgery is 
not happening elsewhere, as I've found out when speaking to friends and work colleagues. 
Keep up the good work.  I find that the doctors I've seen have given time to explain and have 
genuine care and concern for my well-being. 
The doctors at the surgery are very kind but, the biggest problem is at the reception. Regards. 
Very very happy with the surgery, and all staff are fantastic.  Good luck! 
Overall very satisfied. 
The reception staffs in general are good, but there is a problem with the staff that are unable to 
communicate properly in their understanding of English language. An example would be once 
when I gave a change of address to a lady of the orient she did not amend the details, so when 
I came back in the next time, the new lady said I would have to bring in proof of new address 
(which I had already done in the first place) so then I had to go through the whole process 
again. I believe that the staff should have a good 'understanding' where the patient is coming 
from, metaphorically speaking, because when a good command of the English language.  As 
Newham (since I was a kid) has become ethnically diverse. 
I trusted my GP practice and most especially Dr Ojukwu. 
This surgery is the best in this area regarding patients visit to the GP. Just need to add some 
more appointments available for on line and on the phone service.  Overall 10/10 for surgery 
and for staff. Thanks. 
I phone for appointment press 5 for ring back and no one phone back. 
I have not had much cause to visit or contact my GP or the surgery (thankfully).  However, my 
experience when contacting them has been fairly positive.    Thanks. 
Everything is quite up to the mark.  Need to improve more GP Practitioner. 
No comments. I'm very satisfied. Thank you. 
Some of the receptionist is very rude, but some of very nice.  Please speak and behave very 
nicely because of patient is not feeling good that is why patient come here.  Thanks. 
First may clients have complains about the very we are dealt at the reception.  You feel like 
there is no privacy at all.  And sometimes whenever we need appointment to see the Nurse, you 
are being asked the reason over the counter, which is not very polite, as there is a big queue of 
people behind who does not need to hear about your confidentiality. 
Very busy practice but accommodating. 
Overall good! :) 
Good 
Giving us enough time to hear our problems 
I am very satisfied with Practice. Thank you 
I am very happy with the service I receive at my GP practice. The receptionists are very friendly, 
professional and easy to approach. My GP and midwife appointments are also great, as I am 
always left happy and content by the end of each one. I have found it extremely easy to book 
appointments and most of the time I get an appointment when I walk in to the surgery in the 
mornings, although on this occasion I have to wait. 
Very good Doctor's Surgery organized, efficient and effective. Thank you for your support and 
assistance through all the years 
Good comment about the Surgery 
PARKING: My blood pressure is going up because parking fines are going UP! 
Overall very satisfied with GP and doctors are very helpful and prescribe medicines needed 
immediately. Very courteous and helpful reservation team and doctors. I'm glad I'm with this GP 
All over. I think the management is running this GP quite smoothly. I have never raised any 
problems, people of reception is helpful 
Please treat everyone with respect and dignity. The people come to the GP center for 
appointments are either sick or some sort of weakness in their body. Please give them more 
care and affection and don't treat anyone outcast. We each one are the part of community and 
each got their own value. If one patient is not given proper treatment it can affect not only he or 
she but their children, friends nad relatives and also in the work place. I think our motive should 
be to make loving and heavenly home, so that the next generation will grow up with a strong, 
working, helping and caring attitude. Thanks 



There is not enough doctors in this practice to cover all the patients that is needed... 
I wanted to book an appointment for a Monday evening (today) I was told they were all taken. I 
now find myself here with my son (for him) on the time I would like, yet he was booked online 
this morning on the day (today), however I requested mine a week ago and have to attend 
tomorrow morning - this is very frustrating!!! 
Everyone I meet here (i.e. receptionist, Doctors etc) is incredibly nice and friendly which I 
appreciate, however I do have concerns about the way the surgery is managed as I find getting 
the care I need very difficult at times 
Great friendly staff with excellent service 
Well run surgery doesn't seem to have any problems, mutual respect amongst staff 
Linda excellent + Dr Patel 
Excellent practice and obviously very popular! Needs to have dedicated phone lines for 
appointments, results, enquiries etc. Phoning at 8am to try and get an appointment on the day 
is stressful, particularly as you are probably not well!  Would be fantastic if you could phone for 
an appointment in advance, particularly useful for those of us who have shift work.   All GPs, 
nurses and admin staff are brilliant and work well in pressured times. 
Called GP practice on Monday, was told that all appts are gone & call again tomorrow at 8am. 
Called practice on a Tuesday 7:50am/8:05/8:10am - engaged. got through at 8:20am - told that 
appts are all gone & to just walk in or call eariler. Walked in at GP practice at around 8:30am 
and the gentelman in front of the queue was offered 15:40 appt. so there was an appt available. 
Had to walk in with 2y/o daughter & leave premature 2 month old younger daughter to carer just 
to see GP. The GP practice policy is good for adults but bad for young children needing appts. 
sadder part is this is not the only time that this happened 
It should work late as full time workers don't find time to see GP during office hours. It should 
also work on weekends as people don't get sick only during weekdays. Moreover, people wait 
long time to see GP in the morning which is ridiculous. Morning service should be more 
efficient. 
Usually there are long waiting times to see the particular doctor. If you want to see GP as soon 
as possible you are forced  to see whoever is available, which most of the time turns out to be a 
different person every time and sometimes the records are not up to date throughout the 
surgery and 10 min is not enough to tell the history of what was going on and to make the 
informed decision on best cause of action. At 1 particular time I took time from work to come do 
the test which I already done previously and the repeat was not actually due till next year. 
There are some receptionists who seem to be Asian/Asian British are not friendly with some 
Asian patients. They treat us badly, speak rude and pay less attention while we speak. GP are 
friendly and pay more attention to us. It is really a matter of regret that we been treated badly 
when we just arrived by the receptionist. Thanks 
Appointment system is very annoying. Its ridiculous that you can't book an appointment. You 
have to phone at 8 o' clock. Is it convenient for a working person to arrange an appointment for 
same day? You need to give prior notice to your employer. There should be booking system for 
appointment to see the doctor. As this surgery had before in the past. Hope you would consider 
my point. Thanks 
Difficult to follow up on an ongoing problem when you can't speak to the same DR 
I was very happy with the way I was seen so helpful couldn’t ask for more helped in everything I 
need :) 
 
Statistic Value 
Total Responses 40 
 


