
 

Surgery conducted an internal survey on the questions which 

was suggested as requires improvement on the GP-patient 

survey – Results as below 

We conducted the survey for two weeks on patients who attended the surgery and 

the questionnaire was given to them by the GP at the end of the consultation. 171 

surveys were completed in total. 

GP Patient survey – a total of 392 surveys sent out to random patients, 118 surveys 

sent back – completion rate 30%. 

Q1. Generally how easy is it to get through to someone at your GP surgery on the 

phone? 

 GP-Patient 
survey 

CCG National 
average 

Surgery 

Very easy  18% 18% 23% 41% 

Fairly Easy  34% 38% 47% 33% 

Not very easy  25% 27% 19% 20% 

Not at all easy  22% 17% 10% 6% 

 

Q2. How helpful do you find the receptionists at the surgery? 

 GP-Patient 
survey 

CCG National 
average 

Surgery 

Very helpful 22% 34% 43% 64% 

Fairly helpful 48% 45% 43% 32% 

Not very 
helpful 

18% 13% 8% 3% 

Not at all 
helpful 

7% 6% 3% 1% 

 

Q3. How often do you see or speak to the GP you prefer? 

 GP-Patient 
survey 

CCG National 
average 

Surgery 

Always or 
almost always 

33% 23% 33% 41% 

A lot of time 9% 19% 23% 26% 

Some of the 
time 

52% 48% 35% 29% 

Never or 
almost never 

6% 9% 9% 4% 

 



 

 

 

Q4. Last time you saw or spoke to a GP from your surgery, how good was that GP at 

involving you in decisions about your care? 

 GP-Patient 
survey 

CCG National 
average 

Surgery 

Very good 27% 32% 43% 74% 

Good 31% 42% 39% 17% 

Not good or 
bad 

24% 17% 14% 1% 

poor 12% 5% 3% 1% 

Very poor 6% 5% !% 1% 

 

Q5. Last time you saw or spoke to a GP from your surgery, how good was that GP at 

treating you with care and concern? 

 GP-Patient 
survey 

CCG National 
average 

Surgery 

Very good 25% 35% 48% 80% 

Good 41% 42% 38% 17% 

Not good or 
poor 

24% 14% 10% 1% 

poor 7% 5% 3% 1% 

Very poor 3% 4% 1% 1% 

 

Patient comments 

1. Very good service, I am happy with my GP. 
2. I love my Doctor (Dr Ojukwu), he is fantastic. 
3. Excellent GP Surgery 
4. I think improvement on changing appointment online, to be able to see all appointments if I need 
to change my appointment 
5. Overall good experience thank you 
6. I have no problem 
7. More flexibility regarding smear appointments  
8. Excellent Service 
9. Very poor booking system with a  1 month wait for an appointment. I had no choice but to take an 
emergency (which meant time off work) 
10. Phone lines are very busy in the morning 
11. Good service 
12. Happy with his service and addressing issue and to resolve and help patient. 
13. We should be able to get appointments not only for the day but days in the week. Hardly get 
appointments this is not good as this is my GP. I should be seen as I am a patient here. 
14. Love this surgery 



15. Appointment issues especially when you are working need more appointment. 
16. My GP Dr Hussain is excellent he supports me and helps me every time.  Thank you 
17. Very helpful and kind staff. 
18. Really happy with Dr Ajanlekoko and reception staff 
19. Other than the same day appointment in place, the surgery is very professional 
20. Keep up the good service 
21. Very good polite surgery 
22. Very friendly service. 
23. Throughout all my years at this surgery, I have had very good care. Thank you 
24. My GP take better care of me whenever I come to see him, very good GP 
25. My GP Surgery are more helpful and have time to speak and find out what your problems are, 
they give you the necessary treatment and care. 
26. I am very happy with my GP 
27. Dr Ojukwu and Dr Hussain first class! Online service excellent! Makes life so easy 
28. Seen them for many years. Advice been simple + quick 
29. Super help form Dr Powell and Nurse Mai Lofthouse. 
30. Our GP always listens and supports us, very helpful indeed. 
31. She is very caring and always helpful doctor and staff as well. 
32. Extending hours to see GP May be Saturday am only. 
33. Every doctor and reception ladies were helpful and kind. 
34. Dr Ojukwu is very helpful and very passionate about his job. A good carer for his patients. 
35. I use internet service to book appointments which is present 
36. My GP is very caring, look after with fully concentrate, I am completely happy. 
37. People should really be able to book appointments for the following day, not for 2-3 months’ 
time 
38. Making appointment, phoning etc. is indeed very impossible task at times! 
 
 
 
 
 
 
                                                                                                                                                                                                                                                                                                  
 


